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Preface

What is this document?
This document is a brief summary document that describes:

* What is elertz™

* What are the benefits to the end user of elertz

* How to sign up and receive elertz

* How to manage your elertz subscriptions and subjects
e How to manage your elertz toolbar

Who is this document intended for?
This document intended for end users or subscribers to a web site or web presence
that is utilising elertz™ as a communications channel.

What terminology and conventions are used throughout this document?

Terminology Usage Meaning

elertz™ elertz™ technology

Website A website or on-line presence including those on
internets, intranets and extranets.

Subscriber You the end user who ‘subscribes’ to elertz™ subjects or
communication channels on a partners website or on-line
presence

Conventions Usage Meaning

Terminology Import term or concept. For example: Notifications are
key to ELERTZ technology

CLICK ME An action is required from you the reader. Such as clicking
on a button or hyperlink.

Menu->Choice Choice to select from a graphical menu, for instance:

“Select Tools - > Option.” from internet explorer.
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1 What is an elertz™?

Elertz is a technology which website publishers (You know www.gm.tv or
www.sksports.com) utilise to send instant, secure alert messages to subscribers or
end users of their web site. Elertz is a system which delivers messages that you
actually want to receive in a secure and instant manner. Elertz removes the worry
of viruses, spam and other nasties such as phishing by replacing e-mail for critical
messaging updates.

The following shows a basic over view of how elertz works.

1. On a website that is enabled for Elertz you the end user CLICKS on a subject that
they are interested in and would like to receive ‘elertz’ on:

Please Elertz ™

me on l..lpl'.‘latES to ——
this interesting @
subject I

2. When an update becomes available the web site owner or webmaster makes
those updates to the site and a trigger on the site sends Elertz to all interested
parties (those who signed up in previous step)

3. As aninterested party you receive an Elertz informing you of the update.

> I o

There are two types of elertz. The first is an on-line elertz that you will receive
when you are logged into your computer and have the access to the internet. The
second is an off-line elertz which you can optionally receive when you are not at
your computer via your sms capable mobile or cell phone.
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2 How do | sign up to receive elertz?

Websites which are employing the elertz technology will have a button which you
CLICK to let the website know you want to receive elertz on this particular
subject.

Look as the example site below and you can see it is letting you select the kind of
car you want in your area and in the price range you are looking for.

In this example you would select the criteria of the car you are interested in and
then press the ‘Elertz Me’ button. You would then receive an Elertz whenever a car
which fits into these criteria appears on the site.

Of course this is just one of the many types of elertz you can receive. Some of the
other types of elertz you can receive, could be a ticket vendor letting you know
concert tickets you are interested in are available, the car parts you wanted have
come in or an important message from your bank and of course updates to a web
log or forum can all be instantly delivered to you.

elertz me when a car is a\railah.'lé"i-h_ '_

We will alert vou when a vehicle matching your criteﬁ:af“lbecnmes

available. |
7 -
Manufacturer: V |
Model: | Mustang :v!

Postcade |S0142A0

Price Min $ 2300
Price Max$ :1?5DD
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3 Where will my elertzbe delivered?

Your elertz will be delivered in one of two ways. Firstly when you are on-line it is
sent via a toolbar secure message system within your elertz client widget. Or
secondly, elertz messages will be sent via a sms text when you are off-line and
away from your computer.

GMIY

*Elr_r'l'z Subscriptions * GMTV

P ST T L = i - £
[ %’ﬁﬁ’m i) = Latest Be on GMTY opportunities

Hostway (0] 7 12 Februsry 2008 10:42:00 Remave
e |
ScrewFix.Com (1) Mew Competition for Ipods Mow Qnlill

& Mew free online competitions

The star will flash red . when a new message appears. If the website that sent
the elertz has sound effects enabled you may also receive a notification sound. You
will also have a notification toast pop up

GMIY

ﬁ M Cornpetition for Ipods Mow
i

+r Elertz & wB e 1043
L i =

To read the elertz either click on the pop up or on the flashing red star .
This will open your elertz client widget and you will see the new message
notification listed
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MY

# Elertz Subscriptions w* GMTV

Latest Be on GMTY opportunities

Hostway (0} =] # New free online competitions

SerewFix, Com (1) W 18 February 2008 11:7100 Remave

Free New Competition out now ‘— .New elegz message, clighon
it to open the webpage where

the full details of the message
can be found

You can see any notifications or updates listed here. All of the subjects and
updates are listed here until you delete them.

4 How do | stop receiving elertz that | am no longer
interested in?

If you no longer wish to receive elertz on a particular subject you can remove them
by right clicking on the elertz subscription code and select ‘Remove Subscription’

V

¥ Elertz Subscriptions * GMTV

3 W 4] Latest Be on GMTW opportunities
Hostway {0} =

Mew free online competitions
ScrewFix.Com (1) |

|
You dao not currently have any messag
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5 What information is collected about me?

Elertz is an anonymous system that does not collect personal information. You can
optionally enter your cell/mobile telephone number to enable you to receive Elertz
when you are not at your computer. This telephone number is only stored by
www.elertz.com and no other website owners have access to this regardless of
whether they have Elertz technology enabled on their web site.

Elertz enabled websites, like all websites can collect information such as which
were the pages you visited whilst using their site but this information cannot be
linked back to you as an individual.

6 How do | get the elertz client widget?

This is done when you subscribe for an elertz for the first time. The website
checks to see if you have the toolbar installed on your computer or not. If your
computer does not have the toolbar installed then it begins a quick and simple
installation process

If you do not have the toolbar installed you will be prompted to install it:

“" Installer

Would you like to open or save this file?

File: elertz.air
Type: Application setup
Frorn: v elertz .com

Here you should CLICK ‘open’

This will start and installer download window
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“iApplication Install

Getting ready to install this application ...

You will then be prompted to confirm whether you wish to run the installer or not:

“" “Application Install

rl Elertz
[ Publizher: Elertz Ltd

Elert=
UNMRESTRICTED

Cancel

Publizsher Identity: YERIFIED

CLICK ‘Install’

This brings up a further elertz client setup window
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“R Application Install

Elertz

Description

Elertz desktop widget

Installation Preferences
! Add shortcuticon to my desktop

I Startapplication after installation

Installation Location:

CihvProgram Filas

Continue

CLICK ‘Continue’

You will be prompted to ensure you are happy to Subscribe to the elertz which
prompted the installer.

@ ves please! = Mo thanks

CLICK ‘yes’

That’s it! You now have an elertz client installed.

7 How do | remove the elertz client widget?

The elertz toolbar is a piece of software that is properly registered with your
computers operating system. In the unlikely event you no longer require the
toolbar you can remove it cleanly by using the Add or Remove Programs section.

For example on Windows XP this is done via Start -> Control Panel -> Add Remove
Programs
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¥ Add or Remove Programs I-_| IE|E|
‘ﬁ:éﬁ Currently inskalled programs: [ show updates Sort by I.-I\_Iame w |
Change or [ B e e AR ]
Remave . ; 1
Frograms * age of Empires 111 - The ‘WarChiefs Size 2,978.00MB
25 Apple Mobile Device Support Size  33.95MB
% 15 Apple Software Update Sz 2.15MB
Add Mew O ;
Bt @ button-link. Size 0.16ME
@ Cisco Syskems YRR Client 5.0.00.0340 Size 12.79MB =
@ & Debughode Wink Size  10.01MBE
AddfRemove i3 pivit Codec Sie  SS.5ME
Sindows s
Components |® Divi Content Uploader Sige  55.85ME
@ Dinls Converter Size  55.85MB
@ |8 Div Player Size  55.EB5ME
Set Program 4
fccess and [ Divit Web Player S22 55.88MB
Defaults -
iHb bungeon keeper 2 . Size  260.00ME
@ DWD Shrink, 3.2 Size 0.97MB

Remove

8 Appendices

8.1 The Elertz SMS centre

The elertz SMS centre is where you as an end user can purchase more sms credits to
ensure you receive off line elertz and send you may also us it as a handy way of
sending SMS.

NOTE! You will get 10 free sms credits when you register your mobile / cell device

©elertz Ltd. 2007 Page 11 of 13 version 1.0



End User / Subscribers Guide

Hello . you have 8 credits remaining My Account | Log Off

N .
=0 elertz © wn =gm

TGRS S My Friends  Buy Credits  SMS History

| Send SMS Messages

Here 1= where you can send your SMS5 messages

3 Name Phone Number | Message(0)

O Steve Morris 0123456789

Recipients(0)

[ |
You can also use the SMS control centre to send sms messages to friends. The sms
centre also records all of your sent SMS.

send SMS My Friends  Buy Credits [cl kN L1008 _
SMS History S =

See a list of all your sent messages

04 Sep 2007 04:45 AM Steve Morris Test DELIVERED

There is a section called ‘My Friends’ that lets you create an address book which lists
all of your friends. This is similar to an address book that you might have on a mobile
phone, however unlike a mobile phone - you can’t lose this address book!

m My Friends Buy Credits SMS History
My Friends

Here is where you add or edit your friend's information

Name Country Email Phone Number
Steve Morris GBR. steve@elertz.com 12345678 edit delete
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9 Summary

In this document we have seen the features of the elertz technology and some of the
benefits it can give you as an end user/ subscriber. We have also seen how it can be
installed uninstalled and configured to your particular preferences. We also had a
look at the features of the SMS centre.
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